
The Generative AI Mentor & Training Tool,
built using Gemini, provides accessible,
high-quality training support for adjudicators.
It accelerates onboarding, improves decision
accuracy, and supports faster claim
resolution by reinforcing legal compliance.

The solution combines tailored, AI-driven
learning with a robust administrative portal
that enables governance, oversight, and
performance tracking. Administrators can
manage training content, review flagged AI
responses, and control user access with
confidence. Built-in reporting and
dashboards give trainers and leadership
clear visibility into user progress, trends, and
areas for continuous improvement.

MENTOR AND TRAINING TOOL

Features:
 Adjudicators can: 

Ask general questions
Ask claim specific questions by uploading
fact finding
Create a podcast out of AI responses
Give human in the loop thumbs up/thumbs
down feedback
Escalate AI responses for admin review

The Mentor & Training Tool uses Generative AI to provide real-time guidance while keeping humans in the
loop where it counts.
Currently supporting UI adjudicators, the platform is purpose-built to scale across roles and agencies
wherever complex policies, procedures, and workforce training are required. This approach accelerates
learning, reinforces confidence, and ensures experience is scaled. Because effective workforce development
requires both intelligence and accountability.

 System Admin can:

Access reporting for session data, user
data, escalations, and AI responses
Review escalation tickets opened by users
Review thumbs up/thumbs down

 Super Admin can:  

Upload or delete documentation used to
ground the AI
Grant or change user access



GET IN TOUCH

Novatio brings deep expertise in artificial intelligence consulting, supply chain management and
compliance, intelligent process automation, and AI in business process management. Our hybrid
delivery model, spanning onsite, onshore, and offshore, allows us to scale AI deployments efficiently
and cost-effectively—driving faster time to market.
 
Our cross-functional teams bring hands-on experience delivering complex, multi-stakeholder
solutions across highly regulated industries, ensuring both compliance and performance at scale. 

Our agile delivery model is backed by continuous innovation, enabling clients to harness the power of
AI, intelligent automation, cloud-native platforms, and real-time analytics. What truly sets us apart is
our future-focused mindset: we stay actively engaged in partner ecosystems, SAP leadership councils,
and global industry forums, ensuring that every solution we build is aligned with best practices and
engineered for what's next.

Why Novatio

WHY LEADING INNOVATORS 
CHOOSE NOVATIO

Trusted Transformation Partner
Proven success in guiding enterprises through
complex technology shifts, legacy modernization,
and digital scale-ups, always with confidence,
clarity, and control.

Strategic Technology Alliances
Strong collaborations with SAP, UiPath,
Automation Anywhere, and Google allow us to
deliver integrated, future-ready solutions that
evolve with your business.

End-to-End Service Spectrum

Accelerated Time to Value

From advisory to implementation, change
management to managed services, we cover the
full lifecycle ensuring continuity and impact
beyond go-live.

Speed meets precision with our pre-built
accelerators, proprietary frameworks, and agile
delivery models bringing faster outcomes with
reduced risk.

Client-Centric Mindset

Recognized Thought Leadership

Delivery Excellence & Governance

We lead with empathy, build with purpose, and
obsess over value creating meaningful,
measurable success for every client.

Active voices in industry forums and innovation
platforms, we bring fresh perspective, practical
insights, and market relevance to every
engagement.

With strong program governance and outcome-
focused execution, we ensure accountability,
alignment, and quality at every milestone.
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